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Define is the official publication of the Ohio Chapter of Meeting
Professionals International. It is published quarterly as a benefit of
membership and circulated free of charge to MPIOH members.

Copyright, 2024. All rights reserved.

Permission requests to reproduce written materials should be sent to
4010 Executive Park Drive, Suite 100, Cincinnati, OH 45241.

Information appearing in this publication is obtained from sources we
believe to be reliable. The information may not be a complete statement
of all available data and is guaranteed as such. Calculations are based
solely on editorial judgment and analysis of technical factors and meeting
professional industry information sources. Define is copyrighted and
portions may be reprinted with the permission of MPIOH. Define is
not responsible for the contents of its advertisements and advises all
members to investigate claims before making any purchases.

- EXECUTIVE
OFFICE.

OUR MISSION.

To enhance the overall quality and awareness of the meetings
industry by ensuring the professional development and growth of its
membership through targeted educational programs and networking
opportunities.
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PRESIDENT’S-LETTER

I hope everyone is enjoying their summer and
taking some time away from work to spend
time with family and friends. Summer seems
less stressful than the Holidays, so I find it a
better time to relax and recharge. Fittingly the
theme of this issue is “Wellness”.

What does “wellness” mean to you? My first
thought is always that it is physical. Or is it a
mental state? As [ thought about this I realized,
what it meant to me five years ago, is not what
it means today. Strange right? So, I had to
look up a definition. There are plenty of them
out there. This one from The Global Wellness
Institute stood out.

“The active pursuit of activities, choices and lifestyles that lead to a
state of holistic health”

They go on to say it is an individual pursuit. That, we have self-responsibility
for our own choices, behaviors and lifestyles. But also, it is significantly
influenced by the physical, social and cultural environments in which we
live. Let that sink in.

As we go through the stages of our life, our perceptions and needs change.
My base is eight hours of sleep, morning sunshine and daily walks. Other
days I need extra caffeine and loud music to get my mind right. However, |
feel best on a day when I close a big deal, get a new client or something great
happens to one of my kids. It’s different for everyone. Children, spouse,
career, hobby, a fitness group, I could go on and on.

Something else that contributes to my wellness is my involvement in MPI.
Being a volunteer brings that spirit of happiness and belonging a lot of us crave.
I enjoy working with MPI and our volunteers. Without the people serving on
this board, it would be something entirely different. I really want to take this
opportunity to say Thank You to this current board, committee members
and past board leaders who have stepped up in the last couple of years. With
all the changes in who and what this and other industry organizations serve,
it’s been a difficult few years keeping our chapter thriving. Yes, it requires
some commitment. It also creates industry wellness for those who volunteer
to keep our industry moving forward. We welcome each and every one of
you to join us. If you would like to create a little more personal, career and
industry wellness, please reach out to myself or any board member with

questions or to express interest in helping our chapter grow.

Cheers!

%;mw




@ 2023-2024
® MPI'OHIO CHAPTER

BOARD OF"
DIRECTORS.

PRESIDENT

JASON LINSCOTT
Regional Vice President,
HPN Global
614.565.2617
JLinscott@HPNGIlobal.com

PRESIDENT ELECT

JENNIFER VESELKO, CITP CMP Fellow
Event Strategist,

Maritz Global Events

440.488.3537
jennifer.veselko@maritzselect.com

PAST PRESIDENT

JOAN O’CONNOR, CMM

Director of Sales, Corporate College

4400 Richmond Rd, Warrensville Heights, OH 44128
518.524.5016

Joan.OConnor@tri-c.edu

VICE PRESIDENT, COMMUNICATIONS
ANGELA HOFFORD DMCP

Business Development Mgr, Global Sales, PRA
2456 Broadway, San Diego, CA 92102
602.762.1469
angela.hofford@pra.com

VICE PRESIDENT, EDUCATION
RYAN BUNNER

Specialist, Meeting Planning,
Nationwide Insurance
614.419.3311
bunneri@nationwide.com

VICE PRESIDENT, FINANCE
CHAD LUSHER
614.439.3853
cbuslush@gmail.com

VICE PRESIDENT, MEMBERSHIP
MARK BRAZEAU

Director of Sales & Relationship Mgmt,
Destination Toledo

401 Jefferson Avenue, Toledo, OH 43604
419.321.5046

mark@visittoledo.org

DIRECTOR OF EDUCATION

DESTINI SMITH

Conferences Services Manager,
Kalahari Resorts & Conventions Center
419.433.3661
dsmith@kalahariresorts.com

DIRECTOR OF STRATEGIC PARTNERSHIPS
JANE LEE

Senior Planner/OUS Program Manager,
Cardinal Health

7000 Cardinal Place, Dublin, OH 43017
614.757.1621
jane.lee@cardinalhealth.com

DIRECTOR OF MARKETING

SEE YOURSELF HERE
Position is available! Interested?
Email: Admin@mpioh.org or
Visit: www.MPIOH.org

DIRECTOR OF MEMBER CARE
LISA SWAN

330.761.4404
Imswan@firstenergycorp.com

DIRECTOR OF REVENUE
JOSH BRICKER, STS, CTA
Sales Manager,

Visit Dublin Ohio
614.792.7666
jbricker@visitdublinohio.com

CHAPTER ADMINISTRATOR
REGINA PIERCEFIELD
Association Connection

4010 Executive Park Drive, Suite 100,
Cincinnati, OH 45241
513.563.8674
admin@mpioh.org
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WELCOME
MEMBERS!

Limitless Limo and Party Bus

Destination Ann Arbor

Columbus Marriott Northwest

Marriott Columbus OSU

Cherry Valley Hotel

Columbus State Community College

Distinct Event Planning

Experience Columbus

The Ohio State University

County Engineers Association of Ohio

All On Productions

The Cosmopolitan of Las Vegas

Mills James

Cardinal Health

Hilton Cincinnati Netherland Plaza

OCLC

Links Unlimited




THANK YOU
SPONSORS

bartha

events * production * staging

MOREHEAD
ROWAN COUNTY

TOURISM

% CHICAGO
NORTHWEST

GIVE YOURSELF AN EDGE

Z SAWMILL CREEK

BY CEDAR POINT RESORTS

m i Kalahari@,

RESORTS &
CONVENTIONS
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The Wellness Wheel is an insightful tool designed to help individuals understand and
enhance their overall mental health and well-being. This model identifies eight key areas
of wellness, each contributing to a balanced and fulfilling life. Here’s a closer look at each
of these crucial dimensions:

1. Phsical Wellness

This area focuses on maintaining a healthy body through regular
exercise, proper nutrition, adequate sleep, and preventive healthcare.
It emphasizes the importance of physical activity and a balanced

diet in sustaining energy and preventing illness.
Social connections and meaningful relationships are at the heart v

communicating effectively, and contributing to the community,
fostering a sense of belonging and emotional security.

3. lnfellectual Wellness

ey Y ry ¥ This dimension encourages lifelong learning and mental growth.
gggm Engaging in creative and stimulating activities, pursuing
. educational opportunities, and challenging oneself intellectually
are key components of intellectual wellness.

2. Social Wellness
of social wellness. It involves building a supportive network, |I




4. Elmo‘ﬁoma( Weﬂmess

Emotional wellness involves understanding and managing
one’s emotions. It includes coping with stress, developing
resilience, and maintaining a positive outlook on life,
contributing to overall mental health.

S. Occupa‘f ioma( We“mss

Satisfaction and enrichment from one’s work are essential for
occupational wellness. It involves finding a career that aligns
with personal values, offers personal growth, and provides a
sense of purpose and accomplishment.

6. EhViYOhlmCh'(’G( We((wess

This dimension is about living in harmony with the environment
and taking steps to protect it. It includes creating a pleasant
living space and fostering a connection with nature,
contributing to one’s overall well-being.

1. Finenciel Wellness
; Managing finances effectively to reduce stress and achieve
I \ financial goals is key to financial wellness. It involves

il

budgeting, saving, and making informed financial decisions
to ensure long-term security and stability.

3. Spiritual Wellness

Spiritual wellness is about finding meaning and purpose . '
in life. It involves exploring beliefs, values, and ethics, and \
fostering a connection to something greater than oneself, ,

whether through religion, meditation, or personal reflection.

- \‘\,

T e A

For meeting professionals, maintaining a balanced wellness wheel is crucial. The demanding
nature of our jobs, as well as the rewarding benefits, impacts our overall well-being. By
paying attention to these eight areas, meeting professionals can achieve a more balanced
and fulfilling life, enhancing overall wellness and mental health. The Wellness Wheel serves
as a guide to identify strengths and areas for improvement, promoting a holistic approach
to well-being that is essential for thriving in this dynamic industry.

MP| Ohio DEFINE | 7
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WELLNESS

It’s no surprise that working in events
leads to long onsite days and intense prep weeks
beforehand. To ensure you’re not only the best
for both yourself and your team, prioritizing
your wellbeing is essential. Most of the time,
this is easier said than done as many of us feed
off the hustle and bustle of events. Below are
some of my top tricks to ensure I stay refueled N
all year long and am sharing the best version of .
myself with my team and attendees.




Managing onsite teams, temp staff and attendees
can quickly drain your social battery. To avoid becoming
overwhelmed, I fill up my social cup before traveling.
Depending on the event’s size and duration, I evaluate
what’s more important to me: connecting with friends and
family or having some “me time.” Spending quality time
with loved ones creates emotional support and reduces
stress before event travel. Alternatively, recognizing the
need for and honoring it is equally important to recharge
before diving into the busy event management scene.

In addition to maintaining your social cup, you must
prioritize your overall wellbeing. For me, this means taking
care of myself before and after an event. Post-event, it’s
crucial to take a day or two off. I’'m very fortunate to work
for a company that incorporates these into our schedule
without impacting my PTO. Before an event, I prioritize my
workout schedule and maintain a sleep routine. Although
my workdays get longer, I’ve found I’'m more productive
when I fit in a 30-minute morning workout and stick to a
regular bedtime.

Your wellness journey for events may look different
from mine. Wellness can encompass many forms — physical,
social, intellectual, emotional, occupational, environment,
financial and spiritual. It’s important to figure out what
makes you the best version of yourself before you embark
on your next event.

ALEXIS DICK
Event Planner at HARDI

As the Event Planner at Heating, Air-Conditioning,
Refrigeration Distributors International (HARDI), Alexis
coordinates large-scale meetings and events for up to
2,000 attendees nationwide. She manages venue selection,
contracting, speaker engagements, content selection,
registration and onsite logistics. Outside of work, Alexis is
actively involved in the Central Ohio Chapter of the Cystic
Fibrosis Foundation, dedicated to advancing efforts to find a
et IorGE:

www.linkedin.com/in/alexis-dick



https://www.linkedin.com/in/alexis-dick/
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WELLBEING GOLLECTIVE

Hyatt is helping guests, customers, planners, and colleagues live healthy,
happy, and fulfilled lives through The Hyatt Wellbeing Collective. The
Hyatt Wellbeing Collective curates a global group of hotels that specialize
in wellbeing through unique, distinctive experiences - whether that’s
voyaging in an outrigger canoe in Hawaii or learning to lasso in Texas.

According to Jodi Fernandez, Director of Sales for Global Wellbeing and
Wellbeing Collective at Hyatt, the Collective’s wellbeing offerings are
diverse and rooted in C.A.R.E. - community & culture, arts, restoration,
and exploration. This recently came to life at a Hyatt-hosted client event
at Hyatt Centric Mag Mile in Chicago where attendees learned effective
sleep tips froman industry expert and explored the connections between
scentand memory with Scents of the Midwest Prairie, curated by perfumer
Jess Mennella from Alila Napa Valley and Andaz Napa Valley.

Fernandez also emphasizes that meetings with intention don’t necessarily
need to be more expensive or extravagant; they just need time and space
built into the agenda for creativity and acceptance where attendees can

engage, learn, and connect.

Hyatt is continuously aspiring to make wellbeing at meetings & events
more meaningful and holistic. Join us by connecting with Hyatt for all
of your wellbeing needs and live out your own wellbeing routine while
traveling - or try something new altogether!

Written by:
Jodi Fernandez
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Director of Sales,
Hyatt Wellbeing Collective
Jodi.Fernandez@hyatt.com

Globél Account Director, |
Hyatt Hotels

For questions regarding
Hyatt group services:
Kristy.Paolazzi@hyatt.com i

MPI Ohio DEFINE | 13
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THIS SPOT IS
RESERVED

FOR YOUR COMPANY!

p Interested in becoming
a sponsor for MPl Ohio?

CONTACT

The MPI Ohio Office
Call: 513.563.8674
Email: Admin@mpioh.org
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What if a bell rang at ten every day, and you and your colleague dropped what you
were doing, ran outside screaming like a maniac, and chased a soccer ball around the
parking lot?

What if adult recess was mandatory?

As busy meeting and event planners, the benefits of a consistent, well-timed active
break in your day are limitless - cognitive function, mental health, digestion, fitness,
focus, and productivity are just a few. A short and active shift from the executive
function part of our brain also makes us kinder and calmer humans. We all need a little
of that.

But all recesses have parameters. No pushing, no shoving, play nice.

THE FIVE RULES FOR GROWN-UP RECESS




Connecting with the earth by walking barefoot in the
grass or dirt is a fantastic source of negatively charged
energy on which our body’s well-being depends.

Breathing is one of the fastest bridges between the

sympathetic and parasympathetic portions of our brain.

MCUW/ A simple box breath of inhaling for a count of four, hold
%r for four, exhale for four, and hold for four is a fantastic
place to start.

So, grab your soccer ball, walking shoes, or jump rope today and head outside for a
bit of fun. Recess is good, not just for little humans but for us big kids too.

Dr. Heather Denniston bridges the connection between
personal well-being and professional success for elite
leaders and their teams. She delivers custom solutions
for burnout and stress and provides cohesive habit-
training strategies that maximize vitality, productivity,
and resilience. Her Wellness Amplifier Performance
Program is sourced from 25 years of private practice
and working with companies from small start-ups to
global giants like Microsoft.

As a keynote speaker and coach, she motivates

audiences covering topics from health and wellness

to stress and resilience. She is the author of Three
Day Reset and a regular contributor to several
online wellness publications such as Thrive Global
and Medium.

www.linkedin.com/in/heatherdenniston



https://www.linkedin.com/in/heatherdenniston/
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Nurturing Intellectual Well-Being
in Marketing and Hospitality

By: Mary Dimitrijeska

Intellectual well-being is the
continuous pursuit of mental stimulation
and growth through Ilearning, -critical
thinking, and
In the dynamic field of marketing and
hospitality,
well-being is crucial for staying ahead,

creative engagement.

maintaining intellectual
innovating, and delivering exceptional
service, and meeting revenue goals. For
me, this means engaging in activities
that stimulate my mind, like continuous
learning, exploring new tools and getting
out of the office to meet people.

In my journey of continuous
learning, integrating Al into our marketing
strategies has been transformative to
my intellectual wellbeing. Al helps with
automating repetitive tasks which free
up time for more creative and strategic
thinking, allowing me to focus on what
exceptional

truly matters: delivering

guest experiences.

| also stay intellectually stimulated
by joining professional groups like MPI
Ohio. They offer gatherings, which are
opportunities to learn about new topics,
exchange ideas, and connect with other
professionals. Additionally, | subscribe to
weekly digital marketing newsletters and

take classes to stay informed about the
latest trends and best practices. | set up
time on my calendar every week to focus
on research and learning because it is as
essential to me as our weekly revenue
call.

Engaging in activities outside of
work keeps my mind sharp. Reading,
visiting museums to explore new subjects,
and traveling are intellectually rewarding,
personally and professionally.

I’'m fortunate to work for a hotel
and event center dedicated to intellectual
well-being of its team; allowing us
to innovate continuously and create
memorable guest experiences. This
ensures that every guest visit is inspiring
and memorable as well as meeting our
revenue goals, while having fun along the

way.

For professionals in the hotel and
event planning industry, finding ways
to stay mentally stimulated is crucial
for driving the industry forward. A well-
nurtured mind is essential for intellectual
wellness and will translate into greater
success for your business or work.

MPI Ohio DEFINE |
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Here are 5 ways for professionals in the
meeting industry to enhance their intellectual
well being:

Schedule time each week for research; |
reserve time on Mondays to learn new
concepts and practice them throughout
the week.

Take advantage of reciprocal programs at
local museums, where one membership can
provide access to many institutions. Learn
more at NARM Association.

Stay informed about the latest trends by
subscribing to industry newsletters. Some
of my favorites include The Marketing
Millennials, Mint Pillow, and Marketing Pro
Plus.

When attending networking events, focus
on building relationships rather than selling.
Networking to make genuine connections
is more intellectually rewarding, and leads
will follow naturally, so avoid the pressure
to collect numerous business cards.

Engage with colleagues from different
departments to inspire new ideas and gain
diverse perspectives.

MARY DIMITRIJESKA

Mary Dimitrijeska is the Marketing Director at
Cherry Valley & Ohio Event Center, where she
oversees marketing campaigns, promotions, and
guest engagement strategies. In her personal
time, Mary enjoys reading, traveling with her
daughter Sylvia, and attending events.

www.linkedin.com/in/dimitrijeska
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SAVE THE DATE!

ANNUAL CORNHOLE TOURNAMENT
CINCINNATI - CLEVELAND - COLUMBUS

DO YOU HAVE WHAT IT TAKES TO BE CROWNED
MPI OHIO CORNHOLE CHAMPS 20247!

Made
You Look!

LEARN MORE

MPI Ohio DEFINE | 21



https://www.mpi.org/chapters/ohio/partnerships/advertising-opportunities

22

CALENDAR

CORNHOLE TOURNAMENT
Columbus, Cincinnati,
& Cleveland OH

JOINT INDUSTRY

EDUCATION DAY
Columbus OH

ELEVATE AWARDS & AUCTION
Columbus OH

*ALL DATES & LOCATIONS

ARE SUBJECT TO CHANGE

Host the Next MPI Ohio Chapter Meeting!

Spotlight your hotel, property or meeting space by sponsoring
an MPIOH Chapter luncheon! In addition to gaining immediate
exposure to meeting professionals attending the event, your
hotel will receive exposure to MPI Ohio Chapter members and
non-members throughout Ohio, Michigan, Kentucky and Indiana
with over $1,600 of sponsorship advertising.

Call or email Jane Lee, Director of Strategic Partnerships,
to secure your date at education@mpioh.org

PRINT, MARKETING, PROMOS, & SIGNAGE SOLUTIONS
FOR YOUR EVENTS AND TRADESHOWS

——

(‘ ALLEG RA

BLUE ASH CINCINNATI

MARKETING > PRINT > MAIL > DESIGN > WEB > PROMO > APPAREL

1 www.allegracinci.com

& = tmage360)
Graphics > Signage >Dlsp1ays

513.554.1797 www.image360cinciba.com [Fi
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®@® AT YOUR SERVICE.

TO ACCESS MPI OHIO MEMBER DIRECTORY

www.mpi.org/membership/member-directory

OHIO

CHAPTER

TO ATTEND A BOARD MEETING
Contact: Jason Linscott
614.565.2617

Email: OfficeOfPresident@mpioh.org

TO GET INVOLVED WITH BOARD/COMMITTEE
Visit: wwww.MPIOH.org or
Email: Admin@mpioh.org to join a committee

TO SPONSOR AN MPI OHIO MEETING/EVENT
Contact: Jane Lee

614.757.1621

Email: Education@mpioh.org

TO RECEIVE MEMBERSHIP INFORMATION
Contact: The MPI Ohio Office
513.563.8674

Email: Admin@mpioh.org

Join Online: www.MPlweb.org

SUBMIT AN ARTICLE FOR NEWSLETTER
Contact: The MPI Ohio Office
513.563.8674

Email: Admin@mpioh.org

TO RECEIVE INFORMATION REGARDING
THE CMP CERTIFICATION/STUDY GROUPS
Contact: The MPI Ohio Office
513.563.8674

Email: Admin@mpioh.org

SUBMIT AN ADVERTISEMENT FOR NEWSLETTER
Contact: The MPI Ohio Office

513.563.8674

Email: Admin@mpioh.org

JOIN MPI OHIO’S SOCIAL MEDIA CONNECTIONS
To connect to our Social Media & LinkedIn accounts
Visit: wwww.MPIOH.org

MPI Ohio DEFINE | 23
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1027 CHAPTER AWARD

Get Involved with MPI'ORIo! N2l @M’l OVERALL EXCELLENCE

embership is to volunteer!

CHECK OUT OUR WEBSITE
www.mpioh.org

N ] COMMUNITY
) NP| FORUMS
Join our Group Forums at http://u.MPl.org where MP| members

can engage in conversations, ask questions, share best practices,
and network with the world’s most vibrant online community.

Linked [T}

They say learn something new everyday. There is no easier way
than participating in our LinkedIn group at “MPI Ohio Chapter.”
You may even teach your peers a thing or two!

K3 facebook (@) Instagram,

To stay in the loop, be sure to Follow us! Tag us!
follow us at “MPI Ohio Chapter” @MPIOH #MPIOH #MPI

i aeamien
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