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Overview: The MPI Pittsburgh Chapter has created robust membership growth with 
both meeting industry professionals and students in their inclusive and vibrant 
community. Through continuous efforts and strategic planning, they aim to further 
enhance the membership experience, ensuring sustainable growth and engagement 
for the chapter to come.

Objective: Proactively implement a diverse range of initiatives to achieve substantial 
membership growth and retention, targeting students and meeting industry 
professionals.
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Results:
• 28.57% year over year membership increase
• Created a Director of Student Engagement board position to elevate student 

involvement.
• Implemented University outreach programs to to bring awareness of MPI to the 

students as well as involve the students in the planning of significant events.
• Initiated a student fund where the general membership can make contributions 

to assist students in need.
• Enhanced member relationships through monthly outreach to potential and 

existing members by the board of directors.
• Membership appreciation throughout the year. 
• Used social media platforms to spotlight members and their achievements. 
• Significant increase in social media followers and engagement on all platforms.
• Implemented practical measures to to align with industry issues such as 

sustainability and human trafficking awareness.
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